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Ottawa, Ontario 
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Dear Ms. Whelan: 


Pursuant to Standing Order 109 of the House of Commons, we are 
pleased to respond on behalf of the Government to the recommendations 
contained in the Thirteenth Report (Interim) of the Standing Committee on 
Industry, tabled in the House February 8, 1999, examining the level of Year 2000 
readiness of industry. Attached is the Government’s Response to the 
Committee’s recommendations. 


The Government shares the objectives of all seven of the Standing 
Committee’s recommendations. The government has accelerated preparations for 
the Year 2000 and looks forward to the Standing Committee’s ongoing work as a 
source of information and guidance. 


The Government has recognized from the outset its special 
leadership role in addressing the challenges posed by the Year 2000 problem. The 
Government’s approach is to finish putting its own house in order, to operate 
transparently and share information widely. Key to its leadership role is active 
collaboration with other governments and sectors in their efforts to find and 
correct the problems associated with the Millennium Bug, and to put in place 
effective contingency plans. 


The Government is pleased to note the Standing Committee’s 
assessment that Canada has made excellent progress to date. We continue to be 
among the world leaders in confronting and resolving our Year 2000 computer 
problems. We agree, however, with the Standing Committee that we cannot 
afford to be complacent. 
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The Government notes the Committee’s concerns with the state of 
Year 2000 readiness in several sectors. We will continue collaborating with the 
sectors that need to accelerate their Year 2000 preparedness. In this regard, the 
Government is working closely and cooperatively with its provincial, territorial, 
industry and business partners across Canada on all aspects of Year 2000 
preparations. 


As acritical component of prudent preparation for the Year 2000, the 
Government is coordinating the development of contingency plans at the national 
level with a particular focus on Canada’s key infrastructures and their 
interdependencies. The Government will make public the status of contingency 
plans of federal departments and organizations beginning in July 1999. 


The Government is reviewing potential risks to Canada of Year 2000 
failures abroad, and is working with other governments and international 
organizations such as the G-8, the United Nations, the Organization for Economic 
Cooperation and Development and the Asia-Pacific Economic Cooperation to 
promote action and monitor progress. 


As two of the lead Ministers on the Year 2000 file, we will continue to 
work closely with Cabinet colleagues whose mandates affect the Year 2000 issue. 


Yours very truly, 
ogee a aa 
Minister of Industry President of Treasury Board 


Enclosure . 
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a 
INTRODUCTION 


The Government of Canada is pleased to respond to the Thirteenth (Interim) Report of the House 
of Commons Standing Committee on Industry, entitled The Year 2000 Problem — Canada's State 
of Readiness. We commend the Standing Committee on Industry for its dedication and 
thoroughness in helping Canadians to address the problems associated with the Millennium Bug. 
Members of the Standing Committee have been working on this issue since 1996 and Canada's 
progress owes much to their efforts to raise public awareness and encourage all sectors of our 
economy to action. 


The government shares the objectives of all seven of the Standing Committee’s 
recommendations. The government has accelerated preparations for the Year 2000 and looks 
forward to the Standing Committee’s ongoing work as a source of information and guidance. 


It is now clear to most Canadians and Canadian businesses and institutions that the problems 
associated with the Millennium Bug have implications for all sectors of Canadian society. The 
high level of interconnection in the economy means that every sector has a vital interest, not only 
in putting its own house in order, but ensuring that its clients, suppliers and partners do likewise, 
both in Canada and abroad. It is the responsibility of every individual, business, organization and 
level of government to contact its respective hardware and software providers and other suppliers 
of equipment containing potentially vulnerable technologies and to take remedial action to fix the 
problem and make appropriate contingency plans. 


The task of finding and correcting the problems associated with the Millennium Bug in computer 
and microchip-based electronic equipment is a massive undertaking. It will continue to demand a 
great deal of time, money and attention over the months leading up to the Year 2000 and beyond. 
The challenge posed by the Year 2000 computer problem is unique and unprecedented. The 
interdependencies and complexities inherent in the prevailing systems mean that there are no 
simple solutions. All levels of government, the private sector and individual citizens must give 
the issue serious attention and work together to resolve the problem. Canada’s success will 
depend on all sectors of the economy collaborating actively to find solutions to common 
problems and to develop contingency plans. 


The government has recognized from the outset its special leadership role in addressing the 
challenges posed by the Year 2000 problem. The government’s approach is to finish putting its 
own house in order, to operate transparently and share information widely. Key to its leadership 
role is active collaboration with other governments and sectors in their efforts to find and correct 
the problems associated with the Millennium Bug, and to put in place effective contingency 


plans. 


The government is pleased to note the Standing Committee’s assessment that Canada has made 
excellent progress to date. We continue to be among the world leaders in confronting and 
resolving our Year 2000 computer problems. We agree with the Standing Committee that we 
cannot afford to be complacent. There is much more work to be done that will require the 
concerted efforts of both the public and private sectors. It will require a renewed focus on those 
sectors of the economy that appear to be lagging behind in terms of their Year 2000 readiness. It 
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will require those that have fixed their own systems to reach out to help those that are still 
struggling to fully comprehend and resolve their Year 2000 computer problems. 


The government is also encouraged by the Standing Committee’s observations that the energy, 

telecommunications, transportation, and finance and insurance sectors generally appear to be in 
good shape, and that Canadians can now be reasonably confident of receiving essential services 
in these sectors with few, if any, serious disruptions. 


Since 1997, Industry Canada has commissioned Statistics Canada to undertake three studies on 
Year 2000 preparedness. The first two focussed on industry preparedness and awareness, while 
the latest study, the initial results of which were released on April 27, 1999, was broadened to 
include the health sector and municipalities. The latest study, based on a survey carried out in 
February of this year, provides a wealth of information on the state of preparedness of key 
sectors. Taken together, the three Statistics Canada studies show that industry has made good 
progress in its preparations for the Year 2000. 


The government notes the Committee's concern with the state of Year 2000 readiness in several 
sectors. The government will continue collaborating with the sectors that need help to accelerate 
their Year 2000 preparedness. 


Bearing in mind the Standing Committee’s caution against complacency in the face of Year 2000 
challenges, it is gratifying to note that, through the collaborative efforts of federal, provincial, 
territorial and municipal governments, contingency planning is proceeding well. Effective 
contingency planning is based on the assumption that, even with the best of preparations, some 
glitches will occur and we must all be ready to deal with them. 


Before responding to the specific recommendations of the Standing Committee, the government 
would like to take this opportunity to provide a general overview of progress on the activities and 
initiatives that it has undertaken since submitting its response, in October 1998, to the 
Committee’s earlier report, The Year 2000 Problem — Where is Canada Now? The government's 
efforts, led by the Ministers of Industry, Foreign Affairs, and National Defence, and coordinated 
by the President of the Treasury Board, have included a broad range of activities to help ensure 
that Canada is ready for the Year 2000. 


The government has adopted a systematic approach to address the Year 2000 challenge. Its 
objective has been to minimize potential disruption in the delivery of essential services that affect 
the health, safety, security and economic well-being of Canadians. At this point, key government 
systems supporting functions such as the Canada Pension Plan, Old Age Security, Employment 
Insurance, and many more are already Year 2000 compliant and the others are well on track. A 
complete list of these services is provided on the Treasury Board Secretariat’s Info2000 Internet 
site. A list of dedicated federal Year 2000 Internet sites is included in the appendix to this 
response. 


The Treasury Board Secretariat is leading the overall coordination of the government’s efforts for 
the Year 2000, the action plan, and the readiness of the government’s mission critical systems. 
To accelerate Year 2000 readiness, the Treasury Board Secretariat Year 2000 Project Office has 
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been providing support, advice and guidance to departments that face particular challenges. 

F ederal departments and agencies are also preparing back-up plans to assure the delivery of other 
important programs and services to Canadians. The government has spent approximately 

$2 billion in addressing Year 2000 preparedness of its own systems. 


Health is an area of universal importance to Canadians. The government acknowledges this 
importance and has taken steps to ensure that all systems within its own area of responsibility are 
fully compliant. Health Canada is ensuring that all areas of its regulatory responsibility have 
been assessed for the impact of potential Year 2000 failures. These areas include food, medical 
devices, pharmaceuticals, blood, radiation emitting devices, and the importation of human 
pathogens. 


The government notes the Committee’s assessment of the challenges facing small and medium- 
sized enterprises (SMEs) and some municipalities. These are vitally important areas of the 
economy, and they need to act quickly to improve the level of their Year 2000 readiness. 


The government is assisting SMEs and working with key industries to encourage Year 2000 
preparedness and to minimize any economic disruption. In addition to the First Step Program 
launched in conjunction with the Canadian Imperial Bank of Commerce, Industry Canada 
maintains the SOS2000 Internet site and a 1-800 line to provide businesses and the general public 
with up-to-date information on the Year 2000 computer problem. Industry Canada has 
participated in hundreds of seminars, workshops, conferences and information fairs geared 
specifically to small and medium-sized businesses. 


The CAN2K campaign has had youth interns across Canada working in Community Access 
Centres and rural community libraries presenting seminars on Year 2000 issues. The government 
has provided an accelerated capital cost allowance to small and medium-sized firms for computer 
hardware and software acquired to replace systems that are not Year 2000 compliant. In addition, 
the Business Development Bank has created a $50 million Year 2000 Ready loan program that 
offers flexible repayment conditions. 


Industry Canada’s Task Force Year 2000 Secretariat is also engaged in outreach activities with 
industry, trade and professional organizations to help them promote Year 2000 preparedness 
among their members. These activities include conducting assessments of Year 2000 readiness, 
providing information, and organizing workshops as well as other communications efforts. 
Through its various outreach initiatives, the Secretariat is working in partnership with the 
Federation of Canadian Municipalities to promote the readiness of municipalities. The 
Federation has distributed over 27,000 information guides for municipal corporations providing a 
step-by-step approach for addressing Year 2000 issues. It has also conducted a comprehensive 
national assessment of the state of preparedness of municipal services. The Federation hosted a 
National Symposium on Year 2000 Contingency Planning for the Municipal Sector from 


June 4 to 7, 1999. 


The government is working closely and cooperatively with its provincial, territorial, industry and 
business partners across Canada on all aspects of Year 2000 preparations. Most departments have 
ongoing relations with public and private sector partners that facilitate their work on specific 
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Year 2000 initiatives. The government has hosted several federal-provincial-territorial meetings 
on the Year 2000 issue. The Treasury Board Secretariat sponsored a technical workshop to share 
best practices with senior federal and provincial officials who have Year 2000 responsibilities. A 
series of federal-provincial-territorial workshops was also co-chaired by the Treasury Board 
Secretariat to share knowledge on specific issues. In October and December 1998, for example, 
Natural Resources Canada and the Treasury Board Secretariat hosted seminars on Year 2000 
readiness by representatives of the electricity industry and the oil and gas industry for federal and 
provincial officials. Agriculture and Agri-Food Canada organized a federal-provincial-territorial 
meeting to discuss issues related to the agri-food sector in April 1999. 


As a critical component of prudent preparation for the Year 2000, the government is coordinating 
the development of contingency plans at the national level with a particular focus on Canada’s 
key infrastructures and their interdependencies. The National Contingency Planning Group 
(NCPG) in the Department of National Defence is conducting an analysis of the national 
infrastructure. This analysis provides a reference point for identifying and assessing the 
importance of the infrastructure to Canadians and its probability of failure. 


The Canadian Forces, Emergency Preparedness Canada (EPC), within the Department of 
National Defence, and the RCMP, have special responsibilities related to emergency planning 
and are actively preparing and testing their plans to respond, as they have in the past, to possible 
requests for assistance from local or provincial authorities. EPC maintains close links with 
provincial and territorial officials which allows the organization to co-ordinate responses to 
emergencies. For example, EPC held a two-day federal-provincial-territorial meeting on 
consequence management for the Year 2000 in April 1999. As part of its response capability, 
EPC is able to disseminate emergency public information to local officials. This ability to 
communicate in emergency situations was ably demonstrated during situations such as the 
Manitoba and Saguenay floods and the ice storm of 1998. EPC will play an instrumental role in 
liaising with provincial and territorial officials. 


The government acknowledges the importance of providing pertinent and timely information 
regarding potential Year 2000 impacts on Canada’s critical infrastructure to all of its partners, 
including provinces, territories and municipalities. The NCPG shares information with other 
federal organizations and its provincial and territorial partners on a regular basis. It organized 
federal-provincial-territorial meetings in February and May, and participated in several federal- 
provincial-territorial meetings on Year 2000 communications issues. It also chairs an 
Interdepartmental Working Group on Year 2000 contingency planning, which meets on a 
monthly basis. 


The Department of National Defence maintains a strong relationship with the provinces and 
territories as part of its regional responsibilities. These close ties have led to a co-ordinated 
approach between regional Canadian Forces organizations and provincial and territorial officials 
in the development of regional contingency plans. 


Canada is among the world leaders in terms of Year 2000 preparedness but it will not be 
insulated from the effects of the Millennium Bug in other countries. Canada is concerned about 
the possible impact that Year 2000 failures abroad could have on the supply chain, export 
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markets and the overall economic well-being and safety of Canadians. In this regard, Canada and 
the United States have established cooperative mechanisms to identify and promote the Year 
2000 preparedness of trans-border interdependencies. Canada, the USA and Mexico are also 


collaborating to promote Year 2000 readiness and minimize potential disruptions to trade within 
NAFTA. 


In order to increase awareness and cooperation within the Asia-Pacific Economic Cooperation 
countries (APEC), Canada, Japan, and Singapore sponsored a Year 2000 experts symposium in 
April 1999. The event focussed on key sectors and interdependencies among APEC economies. 


The Canadian International Development Agency (CIDA) is closely monitoring its 
international development programs and projects with a view to minimizing any potential 
negative effects of the Millennium Bug in its recipient countries. In addition, CIDA has 
contributed 1 million dollars to the World Bank’s Year 2000 initiative, which assists 
developing countries with their contingency planning to meet the Year 2000 challenge. 


Through the Department of Foreign Affairs and International Trade, the government is 
reviewing potential risks to Canada of Year 2000 failures abroad and is working with other 
governments and international organizations such as the G-8, the United Nations, the 
Organization for Economic Cooperation and Development (OECD) and APEC to promote 
action and monitor progress. 


The government remains committed to preparing its own systems and working 
collaboratively with its public and private sector partners to ensure that Canada maintains 
its position on the forefront of Year 2000 preparedness. We are also committed to keeping 
Canadians informed of progress both at home and abroad. The government supports the 
recommendations of the Standing Committee, recognizing that some are addressed to both 
orders of government. The government’s response to the specific recommendations of the 
Standing Committee’s Report, The Year 2000 Problem — Canada’s State of Readiness, are 
presented below. 


RECOMMENDATION 1 


le That Industry Canada work aggressively with representative associations and trade 
organizations to promote special interest Web pages on its Strategis Internet site with links 
and news group facilities to provide Year 2000 information and to aid the discussion of 
solutions. 


Response: 


2 The government shares the view reflected in the Committee ’s recommendation that 
an excellent way to share information and help develop solutions to Year 2000 problems is 
through the Internet. 


5: Industry Canada continues to expand its wide ranging partnerships with national 
industry associations that began with the establishment of the private sector Task Force 
Year 2000 in September 1997. The outreach initiatives of Industry Canada’s Task Force 
Year 2000 Secretariat have facilitated the development of many partnerships with industry 
associations involving Internet-based Year 2000 information sharing. Groups with which 
Industry Canada has established partnerships include sector specific associations, such as 
telecommunications, banking and hydro, as well as special interest associations. As part of 
its outreach efforts with associations, the Task Force Year 2000 Secretariat has held over 
150 seminars involving over 10,000 small businesses. 


4. The SOS2000 Internet site located on Industry Canada’s flagship business Internet 

site, Strategis, provides a growing number of links to Year 2000 solution providers, leading 
Year 2000 business information sites and association sites. To date, SOS2000 has received 
over half a million hits. 


oy The Year 2000 challenge has been seized by Canadian industry as a key business 
issue, and the information available on the Internet has grown significantly. Currently, 
there are hundreds of Canadian-based Internet sites as well as a small number of news 
group facilities, all initiated by the private sector. Industry Canada will continue to play a 
facilitating role by linking these sites to SOS2000. 


6. With awareness of the Year 2000 problem among businesses now largely complete, 
the focus of information sharing has shifted to remediation issues, supplier preparedness 
and business continuity information. The need for information sharing across and within 
sectors is particularly important at this time, so Industry Canada will continue its efforts to 
expand Internet access to new and existing Internet-based information sources throughout 
the remaining months of 1999. 


7. Information for Canadian consumers is an important element of Year 2000 
preparedness, and Industry Canada will continue its leadership role in providing regularly 
updated Internet-based information to the public. In support of its highly successful 
distribution to all Canadian households of the Millennium Bug Home Check, Industry 
Canada has made this document available on SOS2000 and continues to make it available 
through industry associations and through the government's toll free 1-800 telephone line. 


RECOMMENDATION 2 


8. That the federal government publicly disclose details of the Year 2000 readiness of 
its essential services and of the relevant contingency plans of key departments on a monthly 
basis starting in March 1999. 


Response: 
9. The government shares the objectives of the Standing Committee's recommendation. 


10. The government strongly believes in the importance of informing all Canadians 
about the status of - and progress made toward - the state of compliance of functions that 
are important to them. 


ibe The government uses a range of vehicles to ensure that the public and the media 
have ongoing access to current information, allowing them to monitor the evolution of the 
state of readiness to the Year 2000. The Treasury Board Secretariat collects the 
information from federal departments and, since January 1999, coordinates the production 
of public monthly reports on the state of Year 2000 readiness of Government-Wide Mission 
Critical (GWMC) functions. 


12. In addition to GWMC functions, information on the readiness of Department-Wide 
Mission Critical (DWMC) functions has also been available to the public on a monthly 
basis since March 1999. 


13. Key federal departments developed Internet sites to provide information to the 
public on more specific areas of activity. Among others, the Treasury Board Secretariat, 
Industry Canada, Health Canada, Agriculture and Agri-Food Canada, Environment 
Canada, the Department of Fisheries and Oceans, the Department of Foreign Affairs and 
International Trade, Public Works and Government Services Canada, and the Public 
Service Commission have their own Year 2000 Internet sites and a 1-800 line has been set 
up to respond to inquiries from the Canadian public. 


14. The government has adopted an aggressive work plan to get ready for the Year 
2000. The development of business contingency plans is part of departmental efforts to 
minimize potential disruptions in the delivery of essential services at the turn of the 
century. In the context of prudent management, contingency planning is an important 
element of our plan. The government wants to ensure that services can continue to be 
delivered even in the event of potential disruptions. The National Contingency Planning 
Group (NCPG) is facilitating and coordinating the development and implementation of 
contingency plans with particular focus on Canada's critical infrastructure. The 
government will make public the status of contingency plans of federal departments and 
organizations beginning in July 1999. 


RECOMMENDATION 3 


15. That provincial/territorial and local governments publicly disclose details of the 
Year 2000 readiness of their essential services and of their relevant contingency plans. 


Response: 


16. The government shares the objectives of the Standing Committee's recommendation, 
recognizing that it is addressed to provincial, territorial and local governments. 


UT. Given the interdependency of all jurisdictions, the government maintains a dialogue 
with the provinces and territories. However, each jurisdiction has the responsibility to 
determine the type and depth of information it will share with the public. 


RECOMMENDATION 4 


18. That Health Canada actively canvass the provincial/territorial governments, local 
health authorities and health care associations as to what additional information on health 
sector Year 2000 problems and solutions could be shared nationwide over the Health 
Canada Internet site. 


Response: 


19. The government shares the Committee's view that information on health sector 
Year 2000 issues should be gathered and shared. 


20. Health Canada is actively participating in the Canadian Year 2000 Clearinghouse 
for Health (CYNCH) which is a joint initiative of federal, provincial and territorial 
Ministries of Health for sharing of Year 2000 related information with the health sector. 
CYNCH maintains a vendor/product compliance database consolidating information from 
various sources including provinces, territories and Health Canada; coordinates and 
facilitates initiatives between Year 2000 coordinators in the health sectors; provides 
consulting expertise in areas of bio- medical, premises, supply chain, legal and 
communications matters; ensures comprehensive reviews and value-added information on 
Year 2000 preparations; collects, consolidates and disseminates information on 
contingency planning, planning methodologies and templates between jurisdictions and 
maintains the CYNCH Internet site. 


21. Health Canada has also launched a Year 2000 Internet site that has links to key 
related Internet sites and includes a number of fact sheets concerning the status of medical 
devices, therapeutic drugs, radiation emitting devices, the Canadian blood system, medical 
services to First Nations on reserves and Inuit, importation of human pathogens, 
information for seniors, Health Canada laboratories, the Winnipeg laboratory, and an 
overview of Health Canada’s Year 2000 preparedness status. 
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22. Health Canada officials have visited the provinces and territories to discuss 
common issues and preparedness. A federal-provincial-territorial meeting was held in 
April 1999 to encourage further discussion of mutual areas of interest. 


RECOMMENDATION 5 


23. The Committee reiterates Recommendation 10 from the May 1998 Report: That 
Health Canada publish the names of manufacturers and importers of medical devices who 
do not furnish necessary Year 2000 compliance information in a timely fashion, and start 
regulatory or legal action against them. 


Response: 


24. Since the summer of 1997, all medical devices approved for sale in Canada have 
had to be Year 2000 compliant. Manufacturers and importers of medical devices (2,400) 
have been contacted in writing to determine the Year 2000 status of the devices they 
currently sell and those previously sold in Canada. One hundred per cent ofthe 
manufacturers of the highest risk devices, such as pacemakers and defibrillators have 
replied to requests for compliance information, and no device has been reported as non- 
compliant. While there are some devices at lower risk levels that are non-compliant, none 
to date has been reported to pose a risk to patient or user. Telephone follow-up with non- 
responders is ongoing and all medical device manufacturers’ Internet sites are being 
closely monitored by Health Canada. 


2). The names of those who have not responded to follow up requests for Year 2000 
information are posted on Health Canada’s Therapeutic Products Program Internet site. 
To date 160 names of non-responding manufacturers have been posted on this site. As of 
February 1, 1999, no medical devices such as implanted pacemakers, defibrillators, 
anaesthesia gas or ultrasound machines, electrocardiograph, or real time ambulatory 
electrocardiograph monitors may be sold without a licence. For example, the licensing 
regime requires manufacturers to provide a variety of safety information including Year 
2000 compliance. Health Canada will take appropriate action against any manufacturer 
that sells a device without having obtained the necessary licence. 


26. Currently, all of the information on medical devices is provided to the provinces 
and territories, hospitals, medical and professional associations so that they can better 
discharge their responsibilities with respect to medical devices for the Year 2000. 
Information from all sources is compiled and updated regularly on the Health Canada 
Internet site and the department will continue to actively gather and assess Year 2000 
compliance data for medical devices and make this information widely available. 


RECOMMENDATION 6 


27. That the federal and provincial/territorial governments monitor the total costs of 
Year 2000 remediation in health care to ensure that high quality medical services to 
Canadians are not compromised. 
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Response: 


28. The government has brought this issue to the attention of the provinces and the 
territories that are responsible for the delivery of health care services to Canadians 
through a dialogue with provincial and territorial governments. Health Canada is 
monitoring the total costs of its Year 2000 remediation work. 


RECOMMENDATION 7 


29. That Emergency Preparedness Canada and the Department of National Defence, in 
conjunction with provincial/territorial authorities, keep local officials updated with Year 
2000 information packages as the Year 2000 approaches. 


Response: 


30. The government shares the objectives of the Standing Committee's 
recommendation. 


BTE The National Contingency Planning Group (NCPG) provides pertinent and timely 
information on potential Year 2000 impacts upon Canada’s critical infrastructure to all of 
its partners, including the provinces, territories and municipalities. 


22. This information flows through a variety of forums. Firstly, the NCPG confers 
directly with the provinces and territories, either together or individually. Two federal- 
provincial-territorial information sessions were held in February and May 1999. The 
NCPG has also recently participated in several federal-provincial-territorial meetings on 
Year 2000 communications issues. Additional information sessions with the provinces and 
territories will follow as needed. 


53: The NCPG also makes use of existing partnerships to maintain well-established ties 
with provinces, territories and municipalities. One of these partners is Emergency 
Preparedness Canada (EPC), which reports to the NCPG for all Year 2000 activities. EPC 
maintains close links with provincial and territorial officials , allowing the organization to 
co-ordinate responses to emergencies. As part of this response capability, EPC is able to 
disseminate emergency public information to local officials. This ability to communicate in 
emergency Situations was ably demonstrated during situations such as the Manitoba and 
Saguenay floods and the ice storm of 1998. EPC will play an instrumental role in liaising 
with provincial and territorial officials. 


34. The Department of National Defence maintains a strong relationship with the 
provinces and territories as part of its ongoing regional responsibilities. These close ties 
have led to a co-ordinated approach between regional Canadian Forces (CF) 
organizations and provincial and territorial officials in the development of regional 
contingency plans. On the national level, a key component of the CF Year 2000 
contingency planning process, named OPERATION ABACUS, has been a clear 
articulation to both regional officials and the public of what military contingency is all 


“it 


about, what preparations are being undertaken and under what conditions the military will 
be in a position to support any requests to deal with possible Year 2000 impacts. 


35. An example of this focus on public communications was the approach taken by the 
CF during the recent JOINT START II exercise held in the National Capital Region in 
January and February 1999. CF personnel briefed local officials and communicated 
actively with the public in order to explain what the exercise involved and responded to 
their questions. The CF Year 2000 communications strategy promotes transparency and 
places the accent on timely communications. 
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LIST OF DEDICATED GOVERNMENT YEAR 2000 INTERNET SITES 


The following federal departments and agencies have established Year 2000 Internet sites. 


Industry Canada Task Force Year 2000 
http://strategis.ic.gc.ca/sos2000 


This site is specifically dedicated to creating awareness and providing 
assistance to Canadian businesses and consumers. 


Treasury Board Secretariat - Year 2000 Project Office 
http://www. info2000.gc.ca 


This site provides an overview of the federal government's progress and 
action plan, and contains key links to all key Year 2000 sites in Canada and 
internationally. 


Agriculture and Agri-Food Canada - Year 2000 
http://aceis.agr.ca/policy/y2k 


This site provides an introduction to the Year 2000 problem and answers to 
questions for agricultural producers. 


Environment Canada - Year 2000 Green Lane 
http://www l.tor.ec.gc.ca/year2000/english-home.html 


This site provides information on the Year 2000 and how it pertains to 
Environment Canada's clients, suppliers and its regulatory responsibilities. 


Health Canada - Medical Devices: Year 2000 Database 
http://www.hc-sc.gc.ca/hpb-dgps/therapeut/htmleng/y2k_db.html 


A database of information that has been provided to Health Canada by 
medical device manufacturers or users. 


Public Works and Government Services Canada Vendor Information Service 
http://vend2000.gc.ca 


This directory of Year 2000 readiness information for more than 5,000 
third-party software and hardware products was compiled to assist __ 
Government of Canada managers and technical personnel in determining 
Year 2000 ready versions and available dates of technology products for 
computing platforms. The readiness information is based solely on supplier 
responses to inquiries on the Year 2000 compliance of their products. 


Department of Foreign Affairs and International Trade 


http://www.dfait-maeci.gc. ca/y2k/menu-e.htm 
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